w hoteliga

AUENOTE TIG KPATHOEIG UG KAI TTAPTE TOV EAEYXO TOU KATOAUMATOG OGG, OTA XEPIA OAG,
ME H1a eUxpnoTn cloud spapuoyn.

p— E—— | 0 OéAete va auénoete TIg atreuBbeiag Kparoeig péoa ato 1o Site ogag, ;A atrd niche

Monday. 8 Seplember 2014, 12:58

ayopég Tou eEwTePIKOU péow eEe1dikeupévwy OTAS Kal KO OTIYUA va EXETE PIa
TTANPN €IKOVA TWV KPATACEWY, aQiewv, avaxwproswy o€ éva BoAIko spread-

0ag PE éva QINIKG Kal EUKOAO TPOTTO;
O¢AeTe va dlaxelpieoTe EUKOAO T CUVEPYOTIQ YE TA TTOAKTOPEIC,

= . ' sheet;
. - a4 0  O¢AeTe va pTropeite va kGvete email marketing aToug UTIAPXOVTEG TTEAGTESG OAG;
- e T O¢ENeTe va PTTOPEITE va EKOIOETE TIC ATTOOEIEEIS KAl TA TILOAOYIQ GTOUG TTEAATES
A

OENETE va £XETE OUVEXN EIKOVA TWV OIKOVOUIKWY OTOIXEIWV AANG Kal OAWV Twv
AEITOUPYIWV TOU KATOAUUATOG OAG;

Me 10 Aoyiouiké hoteliga urropeire va ta éxere 6Aa!!

Ti givai To hoteliga

To hoteliga €ivai yia All-in-One epapuoyr] diaxeipiong Tou KatTaAUPATOg 0agG.
AtroteAgital atrd:

« PMS (Kpatioeig-Agiceig- Avaxwpnoeig, Tinokataldyoug, MNpaktopeia, ‘Ekdoon atrodeitewy, MeAdreg, MNpod-
ypaupa kaBapiotntag, Reporting).
« Booking Button (['a va pytropouv va yivovTtal atreuBeiag kpartroeig ato 1o Site 0ag).

« Channel Manager (Autéuartn evnuépwaon Twv TIPWY oTa didgopa OTAS ue Ta otToia ouvepydleaTe kKal AuTo-
patn evnuépwon d1a8eciuoTnTag HETG aTTo KABE KpdTnon).

Moia gival Ta o@éAN atrd 1o Aoyiopiké hoteliga
Au¢non Twv KPATACEWV.

Me T10 hoteliga ptropeite va dé€xeoTe KpaTtroeig ameubeiag atmd To site oag - péow Tou booking button Tng Hoteliga -
Kal péow Twv OTAs (11.X. Booking, Expedia, ...) TapdAAnAa pe TIG KPATHOEIG aTTO TIG KAACIKEG TTNYEG - TIPAKTOPEIQ,
TNAEQWVIKEG, KPOTATEIG OTN reception.

MpooBétovtag 1o booking button oTo site oag ptropeite TTALov va ekETAAAEUTEITE TO site oag yia atreubeiag Kpath-
o€Ig — 101aiTEPA ATTO TO EEWTEPIKO.

Etriong pe Tov channel manager ptropeite va £xete TrTapoucia o€ TToAAG OTAs

Invoice/Receipt

TAUTOXPOVA XWPIG TN YPAPEIOKPATIKA DOUAEIG EvNUEPWONG TWV TINWV KABE TTEPi-

000 A 10 Kivuvo TwV BITTAO- KPATATEWV.

To site oag kai Ta OTAs ptropoUv va augRoouV BPACTIKA TIG KPATIOEIG OAG XW- e
| pic emTTAéOV ONUAVTIKN TTPOCTIABEIa OTTO TN TTALUPd GOG. hoteliga

| -

; |




KevTpiki dlaxeipion Twv KPATHOEWV-0@QiEwV-
AVAXWPHOEWV.

To hoteliga ouykevTpwvel auTOuATA TIG KPATAOEIG
aTTd OAEG TIG TTNYEG (TNAEQPWVIKEG, TTPAKTOPEIQ,
booking button, OTAs, step in) o€ éva KevTpiKO
spreadsheet kai oag divel TTANPN €iIkdva KABE oTIy-
Mr), OTTOTE ATTOPEUYETE TIG DITTAO-KPATACEIS Kal
EXETE TTANPWG TOV €AEYXO TNG OANG KATACTAONG.

Alaxeipion Twv OXECEWV ME TOUG TTEAATEG OCG.

Me 10 hoteliga ocuykevTpwveTe oTnv database oag
TTOANG oTOIXEIO VIO TOUG TTEAATEG OAG — ETTIKOIVWVi-
a, TIHoAGYNOn, ONUAVTIKES TTAPATNPACEIG — XPHOl-
Ma yia TNV avamtugn oxéocwv padi Toug. Etriong
€XeTe TN duUVATOTNTA VA TOUg OTEAVETE email péoa
atrd T0 CUCTNPA KAl VO JETAPEPETE TA GTOIXEIQ
Toug e CRM yia oAokAnpwuévn diaxeipion.

TiyoAdynon & €kdoon amodeifewv.

Méoa atrd 1o hoteliga ekTUTTWVETE EUKOAQ TIG ATTO-
OcigeIg kal Ta TIMOAGYIO TTPOG TOUG TTEAATEG 0AG
(Idiwteg, ETaipeieg n MpakTopeia).

TigokardAoyol & cuuBOAdla JE TO TTPAKTOPEIA.

To hoteliga oag divel T duvaTdTnNTa Va KATAXWPEI-
TE TIMOKATAAOYOUG Kal GUUBOAQI PE TA TTPOKTOPEI-
a. Otav yivovtal kpatroeig ) ekOIOETE TIHOAOYIA TO
hoteliga emBaAAel Toug cupPWVNUEVOUG OPOUG Kal
TIMEG TTOU €XOUV KaBopiaTei oTa cuuoAaia. .

Mpoypappatiopog kai diaxeipion KabapioTn-
TOG

To cuoTnNUa evNUEPWVEI AUTOPATA KATOASYOUg

evePYEIWV KaBapIdTNTag Ye BAcn ToV TTPOYPOUUO-
TIoNO yia check in kai check out kai o1 kaBapioTpI-
€G TTAIPVOUV £TOIUEG TIG NIOTEG E TIG EKKPEUOTNTEG.

Alayeipion TwV OIKOVOMIKWY TOU KATOAUMATOG

To hoteliga oag divel TTARPN €IKOGVA TWV OIKOVOI-
KWV €mMOOCEWV TOU KATAAUPATOG 0AG, IOTOPIKA
aToixeia Kal TTPoRAEWEIG HEOW €VOG CUOTANOTOG
£TOIWY AVAQOPWY 01 OTTOiEG €ival OIaBETIPES OXE-
OOV e POvo 1 KAIK.

IMa moioug dAAoug Adyoug va SiaAégeTe To hoteliga

To AoyIouIKO €xel avaTTTuxXBei €€ apxng yIa Ta eAAN-
VIK& KaTaAUpaTa aAAG TTAov gival diEBVEG.

To AoyIouIKO gival RSN wWPIPO, AQOU EKATOVTADES
KaTaAupata otnv EAAGSa kai 0To €€wTEPIKG TO XPN-
gIgoTToloUy, gival IBIaITEPa QIAIKO Kal EUXPNOTO.

Agv atraiteital KaTToIa £TTEVOUCT YIa ayopd UTTOAO-
yioT. H epapuoyn ekteAgital oto Cloud omrdTe 10
MOVO TToU XpelalopaaTe gival hia KaAf ouvdean aTo
Internet kai yTropoUpe va douAeloupe aTrd OTToIa-
onTrote guokeur] — Computer, Kivnté i Tablet.

To K6OTOG XPAONG Kal UTTOCTHPIENG gival IBIaiTEPA
AVTOYWVIOTIKO — eEapTdTal atrd Tov apiBud dwparti-
wv.

Agv uttGpxouV OETUEUTIKA Jakpoxpovia oupBoAaia.
H AUon Tpoc@épeTal atTd TNV £TAIPEIQ PAG PE TO
«KAEIOi 0TO XEPI» O€ TTAAPN AcITOUPYia Kal TTaPapE-
TpOTToINUEVN YIa TO KATAAUPA 00g. TENOG oag TTapé-
XOUME eKTTAi®EUON KOl GUVEXH TEXVIKH UTTOOTAPIEN
yia 6Aeg TIG AsiToupyieg Tou hoteliga.

Please sign in

EmikoivwvhoTte pali pag c
yia wvtavi wapouciaon
CONSULTING

Anova Consulting

Kapéa 19, 11636, Metg, ABriva, T: 210-9200287, 210-6400527, E: letsbook@anova.gr, URL: www.letsbook.gr




